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Executive Summary
Most people experience multiple job changes over the course of their careers. According to the Bureau of Labor 

Statistics, workers born between 1957 and 1964 "held an average of 12.4 jobs from ages 18 to 54" (2021). Job 

change can happen for many reasons. What job search activities are most prevalent among today's job seekers? 

And where do they turn for guidance about the process? This report shares insights from a survey of 1,000 

working Americans conducted in June 2022.

Key Findings

The Job Search

 Identifying jobs to apply for was the top job search challenge, as identified by 24% of respondents, followed by 

participating in job interviews (22%) and writing or updating my resume (20%)

 A vast majority (80%) of working Americans agreed that they were confident in their job search abilities.

 Only 17% of respondents said they had worked with a career counselor or coach in their most recent job 

search, although roughly half (51%) were interested in working with one in the future.

Career Planning and Job Search Trends
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Impact of COVID-19

 Forty-one percent of working Americans said they started a job search during the COVID-19 pandemic (i.e., 

2020-2022)

 Fifty-four percent said that they had experienced some kind of job change during the pandemic. The most 

common changes were related to being unable to work due to COVID-19 restrictions and becoming unemployed as 

a result of a firing, layoff, or company closing.

 While more than three-quarters (78%) of working Americans want to feel like their job is making a positive 

difference in their community or the world at large, the most important factors they consider about a new job or 

job offer are health insurance, monetary compensation, and amount of paid time off.

Career and Professional Development

 Forty-three percent of working Americans rely on their employer to provide input on career guidance, and 69% 

agreed that employer-offered training and education benefits were an important factor when considering a 

new job

 College graduates were more likely than those without college experience to pursue professional development 

opportunities, including those subsidized by an employer (76% vs. 38%) and opportunities undertaken at their 

own expense (65% vs. 38%)

 The most popular resources for staying up to date with job opportunities and career trends are LinkedIn and 

similar networking sites (41%), company websites (39%), company review sites (28%), and industry sites and 

publications (26%).
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Introduction

Project Goals

This new report is part of BestColleges' ongoing research initiative to identify and share trends related to higher 

education, the student experience, student support services, and career decision-making. This report provides a 

snapshot of how recent U.S. job seekers conducted their searches and what they found most important when 

considering new employment opportunities.


The findings provide insights for those providing career guidance and job search support, whether they are on 

college campuses, in private practices, or in corporate settings. These insights may also inform employment 

recruiters and other workforce professionals focused on employee recruiting, hiring, and retention.

Methodology

An online survey was conducted June 6-9, 2022. Respondents included 1,000 working adults (i.e.,18 years of age 

and older) in the U.S. These respondents were either employed full or part time or self-employed (90%), or were 

unemployed and looking for work (10%). The survey was fielded by Lucid LLC, in partnership with GLG Research. 

Quotas were implemented to ensure the sample included sex/gender and racial/ethnic diversity. All data were 

self-reported. Respondent demographics are available in the appendix of this report.

https://www.bestcolleges.com/research/
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The Job Search

Job Search Challenges

Finding a job can be a daunting process. There are often many steps involved. Those interested in pursuing 

opportunities in specific industries, companies, and types of positions must also be aware of differences in the 

process. In this study, almost one in four (24%) working Americans indicated that identifying jobs to apply for was 

one of the most challenging parts of their most recent job search. Other top challenges included participating in 

job interviews (22%) and writing or updating my resume (20%).

The biggest challenge for older respondents — Gen X (25%) and baby boomers (27%) — was identifying jobs to 

apply for. Identifying jobs was a challenge for younger respondents as well — Gen Z (28%) and millennials (22%). 

However, participating in job interviews was their top response — Gen Z (29%) and millennials (24%).

Identifying jobs to apply for 24%

Participating in job interviews 22%

Writing or updating my resume 20%

Knowing the salary associated with the jobs I applied for 18%

Networking 18%

Negotiating salary and/or other compensation 17%

Filling out and submitting job applications 13%

Writing cover letters 13%

Finding time to conduct the job search 13%

Tailoring my job search materials for each application (i.e., resume, cover letter) 12%

Navigating online application systems 12%

Asking for references and/or recommendation letters 10%

Developing portfolio/work samples/personal website 7%

Responding to a job offer 7%

Other 3%

None of the above 11%

Challenges of Most Recent or Current Job Search (n=1,000)
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When asked about activities respondents engaged in while looking for work, rather than seek support and advice 

through events such as career fairs and professional organizations, most job seekers conducted their own 

research online through less formal avenues. Beyond participation in on-site (31%) and virtual (22%) interviews, 

the top responses were related to setting up/updating LinkedIn profiles (26%), reading articles and websites (25%), 

and looking for advice posted on social media (18%).

Participated in on-site, in-person interview(s) 31%

Set up or updated my LinkedIn profile 26%

Read articles and websites for advice on the job search process  
(e.g., resume writing, interview skills, networking)

25%

Participated in online video or phone interview(s) 22%

Looked for advice on social media platforms (e.g., Facebook, Instagram, Twitter) 18%

Sought out resume writing assistance 18%

Participated in a skills assessment exercise 16%

Upgraded my LinkedIn account to a paid/pro account 13%

Attended an in-person career fair 11%

Attended a virtual career fair 10%

Attended events specifically related to professional networking 9%

Joined one or more professional associations 9%

Used an interview practice app 8%

Other 5%

Not applicable/None of the above 16%

In Which Activities Did You Participate During Your Most Recent Job Search? (n=1,000)
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Advice and Assistance

A recent survey from the National Career Development Association found that 85% of working adults in the U.S. 

agreed that "career service professionals provide valuable assistance" (Niles, 2021). The study also found that 58% 

of working Americans wish they had worked with a career coach or counselor. 


In our survey, only 17% of working Americans said they had worked with a career coach or counselor in their most 

recent job search, although 51% said they would be interested in doing so in the future. Eighty percent agreed 

that they were confident in their ability to conduct a successful job search. And more than two-thirds (69%) said 

they had access to helpful resources they could go to for career guidance. 

Yes No Not Sure

Working With Career Coaches and Counselors (n=1,000)

Have you worked with a career 
coach or career counselor (currently 

or in the most recent job search)?

Would you be interested in

working with a career coach or

career counselor in the future?

0% 20% 40% 60% 80% 100%

17%

51%

81%

29%

2%

21%

Working Americans with more education were more likely to say that they had worked with a career development 

professional — ranging from only 7% of those with no college experience to 47% of those with a master's degree 

or higher. Those without college experience were also the most unsure about working with a career coach or 

counselor in the future and the least likely to say they would be interested in doing so. 
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BestColleges INSIGHT
Connecting Job Seekers With Career Assistance Is Essential 

A majority of respondents are confident in their job search skills and report having access 

to helpful resources. However, one in five have trouble finding jobs to apply for. Working 

Americans are interested in working with career development professionals, though they 

may not currently be doing so. Connecting job seekers with expert support could result in 

the development of job search and career management skills that lead to a reduction in 

common challenges such as identifying jobs to apply for and participating in job 

interviews. Making these connections is particularly important for job seekers who don't 

have access to college- or alumni-related career services. Access and affordability are 

important components to consider.
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Impact of COVID-19

Job and Career Transition

In our June 2022 study, more than one in five (21%) respondents said they were looking for a job at the time of the 

survey. Those with some college, a two-year degree, or technical training (27%) and those with no college 

experience (31%) were more likely than bachelor's degree-holders (17%) and graduate degree-holders (5%) to be 

engaged in a current job search.

When Did You Begin Your Most Recent Job Search? (n=1,000)

I'm looking for a

job now

2022 2021 2020 2017-2019 Prior to 2017
0%

5%

10%

15%

20%

25%

30%

21%

13%

16%

12%

15%

24%

Forty-one percent of working Americans said they started a job search during the COVID-19 pandemic (i.e., 

2020-2022). The trend of quitting and/or changing jobs during this time has been referred to as the Great 

Resignation, the Great Reshuffle, and more recently the Great Attrition (De Smet et al., 2022; Meister, 2022; 

Nugent, 2022). Some people changed jobs by choice, while others lost their positions due to layoffs and company 

closures.


In our survey, a majority of working Americans (54%) said that they had experienced some kind of job change 

during the pandemic. The largest percentage indicated that this was caused by being unable to work due to 

COVID-19 restrictions (16%) followed by becoming unemployed as a result of a firing, layoff, or company closing (11%).
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Respondents indicating a job change during the pandemic represented a range of industries. However, workers in 

computer and information technology and education, training, and library occupations were more likely to have 

chosen a job change during this period rather than have experienced a layoff or been unable to work due to 

restrictions related to the pandemic. And those with some college or no college experience were more likely than 

those with a degree to have become unemployed due to firings, layoffs, or company closures.


I was unable to work due to COVID-19 restrictions 16%

I became unemployed as a result of a firing, layoff, or company closing 11%

I've had more than one job change since March 2020 10%

I changed jobs — moving to a different role in a different field or industry 9%

I changed jobs — moving to a similar role in the field or industry in which I was already working or a 
similar field/industry

8%

I changed jobs — within the company or organization where I was already working 7%

I changed jobs — moving to a similar role in a different field or industry 6%

I changed jobs — moving to a different role in the same field/industry or a field/industry similar to 
my previous one

6%

I have not experienced any of these employment changes since March 2020 46%

Job Change(s) Experienced by Working Americans During the Pandemic (n=1,000)
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Employment Priorities

The shifts in employment and other areas of life people experienced during the pandemic may have also affected 

what workers value in their jobs and careers. Many people are now more focused on values related to work/life 

balance and have purpose-driven motivations when making career and employment decisions (Wiles, 2022). 


More than three-quarters (78%) of respondents agreed that they want[ed] to feel like their job is making a positive 

difference in their community or the world at large. A similar number (76%) also agreed that they want to feel like 

their employer is making a positive difference. All age groups showed similar levels of agreement on these 

preferences.


However, when provided a list of job search or job offer considerations, including commitment of company to 

socially conscious initiatives and activities, the top responses were more traditional. Overall, the most important 

considerations when pursuing or accepting a new job were: health insurance (44%), monetary compensation (40%), 

amount of paid time off (30%), retirement contributions and plans (26%), and flexible work arrangements (22%).

Disagree Neither Agree nor Disagree Agree

Desired Social Impact of Jobs and Employers (n=1,000)

I want to feel like my job is making a 
positive difference in my community 

or the world

I want to feel like my employer is 
making a positive difference in my 

community or the world

0% 20% 40% 60% 80% 100%

4%

6%

17%

19%

78%

76%
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Most Important Considerations of a New Job or Job Offer (n=1,000)

Health insurance

Monetary compensation

(e.g., salary, bonuses, commission, stock options)

Amount of paid time off available

(e.g., vacation and sick days)

Retirement contributions and plans

(e.g., 401K)

Flexible work arrangements

(e.g., hybrid work schedules, non-linear workdays)

Ability to work fully remote 
 (i.e., no requirement to work in a specific location or office)

Education and training incentives 
(e.g., employer-led training, tuition reimbursement, access to online courses)

Life and other insurance plans 
(e.g., disability)

Wellness benefits 
(e.g., gym facilities or reimbursements, mental health assistance, meditation and 

fitness apps)

Commitment of company to diversity, equity, and inclusion initiatives

Home office allowance for remote workers and/or co- working space 
membership

Employee resource/affinity groups  
(e.g., network for people with disabilities, network for people of color, veterans 

support group, women's network)

Transportation benefits  
(e.g., commute reimbursement, public transportation passes)

Commitment of company to socially conscious initiatives and activities  
(e.g., organized volunteer opportunities, programs that support the local community)

Parental leave

Pet-friendly work environment

Relocation package

On-site amenities  
(e.g., cafeteria, daycare)

Coverage of student loan debt

Other

None of these considerations are important to me

0% 10% 20% 30% 40% 50%

44%

40%

30%

26%

22%

17%

12%

11%

8%

7%

7%

6%

6%

6%

4%

4%

3%

3%

2%

1%

4%
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There were no differences across gender/sex on the top five most important considerations. Health insurance was 

also the most important consideration across all education levels except for bachelor's degree-holders who placed 

it second after monetary compensation. Health insurance was also the most important consideration among both 

white respondents and BIPOC respondents. And while health insurance was the most important consideration for 

all age groups, older generations were even more likely to say it was most important. 


Health insurance was also the top concern of working Americans with an annual household income of $99,999 or 

less. Of all income brackets, those who earned $50,000-$74,999 were most likely to say health insurance was their 

top concern. The highest percentage was among those reporting incomes of $50,000-$74,999. Those with incomes 

of $100,000-$150,000 placed it second after monetary compensation. Among those with incomes over $150,000, it 

was third after monetary compensation and retirement contributions and plans. 
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BestColleges INSIGHT
Health Insurance Is a Primary Consideration of Employment for Most 

Working Americans

With few exceptions, working adults in the U.S. are most concerned about health insurance when 

considering a new job or job offer. This was the case for respondents of all sexes/genders and races/

ethnicities, with few differences across education level, income level, and age groups. Whether the 

urgency around health-related benefits is driven by the pandemic or other factors, employment and 

healthcare seem, for better or worse, to be inextricably linked. It's interesting to imagine how different 

individual career and employment decisions might be if health insurance were not a primary factor in 

those decisions. Employers, healthcare systems, and policy makers should prioritize employee concerns 

about healthcare and collaborate to address them. Career development professionals should also be 

aware of job seekers’ healthcare-related concerns and be able to respond with resources and referrals.
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Career and Professional Development

Role of the Employer

How do working Americans make decisions about their careers and maintain employable skills? We found that 

many (43%) rely on their employer to provide input on career guidance. More than two-thirds (69%) also agreed that 

employer-offered training and/or education benefits were an important factor when considering a new job. A previous 

BestColleges study found that 24% of working Americans relied on their employer for training, including 45% of 

those with no college experience (Venable, 2021).

Disagree Neither Agree nor Disagree Agree

Perceptions on the Role of the Employer — Training and Career Guidance (n=1,000)

I rely on my current employer to 
provide career guidance

Employer-offered training and/or 
education-related benefits are 

important to me when I'm 
considering a job or career change

0% 10% 20% 30% 40% 50% 60% 70% 80%

27%

12%

30%

20%

43%

69%

When asked about how they prepare for future jobs and maintain the skills they use in their current or most 

recent jobs, respondents' top responses included pursuing professional development or continuing education that 

their employers paid for (28%) and pursuing work-related professional development or continuing education at their 

own expense (26%). Additionally, almost one in five (19%) shared that they had earned industry certification in their 

current or previous field as a way to prepare for future work or maintain their job skills.
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College graduates were more likely than those without any college experience to pursue professional 

development opportunities, including those subsidized by an employer (76% vs. 38%) and at their own expense 

(65% vs. 38%). Those without college experience were the least likely to have participated in professional 

development or continuing education related to their most recent job.

Pursuing work-related professional development or continuing education (e.g., webinars, seminars, 
workshops, association membership) paid for by my current or a previous employer

28%

Pursuing work-related professional development or continuing education (e.g., webinars, seminars, 
workshops, association membership) at my own expense

26%

Earning an industry-related certification related to my current or previous field 19%

Earning continuing education credits/units required to maintain my professional license 

or certification

18%

Earning an industry-related certification in a field I want to pursue 14%

Participating in an internship 11%

Enrolling in an academic program offered by a school that my current or a previous employer 
is/was partnered with

9%

Receiving discounted tuition or tuition reimbursement offered through my current or a previous 
employer

9%

Participating in an apprenticeship 7%

Other 3%

I have not participated in any of these education or training activities 34%

Activities to Prepare for or Maintain Skills Needed in Current or Most Recent Job (n=1,000)
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Following Career and Job Trends

We asked respondents to share how they find information about professional development opportunities and 

career and job-related trends. Many respondents rely on multiple sources of information, but the most popular 

were LinkedIn or other work-based networking communities (41%) and company websites (39%).

How Do You Stay Up to Date With Career or Job-Related Trends? (n=1,000)

LinkedIn or other work-based

networking communities

Company websites

Company review sites  
(e.g., Glassdoor)

Industry/field news

websites/publications

Professional associations

Salary websites 
(e.g., Payscale)

Other

I do not actively try to stay 

up to date

0% 10% 20% 30% 40% 50%

41%

39%

28%

26%

23%

20%

3%

17%

Respondents with no college experience were more likely than those with college experience to say that they do 

not actively try to stay up to date with career and job-related trends. And the higher the respondent's annual 

household income, the more likely they were to engage in activities that would keep them current with trends in 

their field or a field they would like to pursue. About one in five (21%) of those earning $50,000 or less said they 

did not try to stay up to date compared to only 4% of those earning $150,000 or more. 
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BestColleges INSIGHT
Employees Count on Employers for Career Guidance and Job Training

Employers are an important source of information and support for working people in the U.S. As the 

world of work continues to evolve quickly and become more technical, greater integration of work and 

learning may serve both employer and employee. Embedding career counseling and coaching expertise 

at the workplace could also positively impact all stakeholders. Employers should maintain an active 

presence on platforms like LinkedIn by creating and sharing content about current employment trends, 

hiring needs, and employment benefits to reach current and prospective employees with the 

information they need to make the best job and career decisions.
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Conclusion
Understanding the needs and concerns of today's job seekers is important for those providing career-related 

services and for employers focused on both hiring and employee retention. The changes to work and learning 

experienced during the COVID-19 pandemic sparked new conversations about not only the workplace and work 

schedules, but also career identity, values, and priorities. The reality is that employment, education, and 

healthcare continue to be linked. And the employees that are most susceptible to an unplanned job change (i.e., 

those with no college experience, lower income) are also the least likely to seek job search assistance. Preparing 

for a successful future of work involves employers, employees, and career development professionals alike.

Connecting Job Seekers With Career Assistance Is Essential 

A majority of respondents are confident in their job search skills and report having access to helpful resources. 

However, one in five have trouble finding jobs to apply for. Working Americans are interested in working with 

career development professionals, though they may not currently be doing so. Connecting job seekers with 

expert support could result in the development of job search and career management skills that lead to a 

reduction in common challenges such as identifying jobs to apply for and participating in job interviews. Making 

these connections is particularly important for job seekers who don't have access to college- or alumni-related 

career services. Access and affordability are important components to consider.

Health Insurance Is a Primary Consideration of Employment for Most Working 

Americans

With few exceptions, working adults in the U.S. are most concerned about health insurance when considering a 

new job or job offer. This was the case for respondents of all sexes/genders and races/ethnicities, with few 

differences across education level, income level, and age groups. Whether the urgency around health-related 

benefits is driven by the pandemic or other factors, employment and healthcare seem, for better or worse, to be 

inextricably linked. It's interesting to imagine how different individual career and employment decisions might be 

if health insurance were not a primary factor in those decisions. Employers, healthcare systems, and policy 

makers should prioritize employee concerns about healthcare and collaborate to address them. Career 

development professionals should also be aware of job seekers’ healthcare-related concerns and be able to 

respond with resources and referrals.

Employees Count on Employers for Career Guidance and Job Training

Employers are an important source of information and support for working people in the U.S. As the world of 

work continues to evolve quickly and become more technical, greater integration of work and learning may serve 

both employer and employee. Embedding career counseling and coaching expertise at the workplace could also 

positively impact all stakeholders. Employers should maintain an active presence on platforms like LinkedIn by 

creating and sharing content about current employment trends, hiring needs, and employment benefits to reach 

current and prospective employees with the information they need to make the best job and career decisions.
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Data Notes
 Percentages reported in this document have been rounded, resulting in some totals adding up to just under or 

over 100%

 Several charts and descriptions present results for questions in which survey respondents could select more 

than one response

 Data are self-reported.
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Appendix

Respondent Demographics

Data Collection — GLG/Lucid LLC, June 6-9, 2022

Gender/Sex (n=1,000)

Age (n=1,000)

Man Woman Nonbinary Prefer Not to Say Other

0%

25%

50%

75%

45%

54%

1% <1% <1%

18-25 26-41 42-57 58-76 >77

0%

25%

50%

11%

45%

34%

10%

0%
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Racial/Ethnic Background or Heritage (n=1,000)

Caucasian or white

African American or Black

Native American or American Indian

Asian, Asian American, Asian Indian, 
or Pacific Islander

Hispanic, Latino/a, or Latinx

Other

Prefer not to say

0% 20% 40% 60% 80% 100%

78%

12%

2%

5%

7%

1%

1%

Note: Respondents could select all that applied.

Technical or vocational training certificate or certification Master's degree 

Some college or associate degree Doctoral degree

No high school or a high school diploma or equivalent Bachelor's degree Professional degree (e.g., M.D, J.D.)

Education Level (Highest Completed) (n=1,000)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

17% 7% 30% 29% 12% 2% 3%

Unemployed, looking for work Employed, more than 20 hours a week but less than 40 hours a week Self-employed

Employed, less than 20 hours a week Employed, 40 hours a week or more

Employment Status (n=1,000)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

10% 4% 16% 59% 11%
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Occupational Field (n=1,000)

Children (n=1,000)

Architecture and Engineering

Arts and Design

Building and Grounds Cleaning

Business and Financial

Community and Social Service

Computer and Information Technology

Construction and Extraction

Education, Training, and Library

Entertainment and Sports

Farming, Fishing, and Forestry

Food Preparation and Serving

Healthcare

Installation, Maintenance, and Repair

Legal

Life, Physical, and Social Science

Management

Math

Media and Communication

Military

Office and Administrative Support

Personal Care and Service

Production

Protective Service

Sales

Transportation and Material Moving

0% 2% 4% 6% 8% 10% 12% 14%

2%

3%

1%

6%

2%

13%

5%

9%

2%

1%

5%

12%

2%

2%

1%

6%

<1%

<1%

<1%

6%

3%

4%

1%

12%

4%

Children younger 

than 18

Children 18 years old 

or older

I am not a parent 

or guardian

Don't know / prefer not

to say

0%

25%

50%
42%

19%

42%

2%

Note: Respondents could select all that applied.
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Marital Status (n=1,000)

Income Level (n=1,000)

Married Civil partnership Single Divorced Widowed Separated Prefer 

not to say

0%

20%

40%

60%

45%

7%

36%

8%

1% 2% 1%

Under $25,000

$25,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$124,999

$125,000-$149,999

$150,000 or More

Prefer Not to Say

0% 5% 10% 15% 20% 25% 30%

11%

26%

20%

16%

9%

9%

8%

2%
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